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http://www.bmcgujarat.com/

BHAVNAGAR MUNICIPAL CORPORATION

Sir Mangalsinhji Road, Kalanala, Bhavnagar

TENDER DOCUMENT

FOR
COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF
COMPUTER HARDWARE AND PRINTERS FOR THE YEAR 2023-2025
(FOR THE PERIOD OF TWO YEARS)

TECHNICAL BID (PART - 1)

TENDER NO: BMC/COMPUTER/09/2023-24

COMPUTER DEPARTMENT,
BHAVNAGAR MUNICIPAL CORPORATION,
BHAVNAGAR, GUJARAT

MARCH- 2024

(Signature of the Bidder with seal/stamp) Page 1 of 22



BHAVNAGAR MUNICIPAL CORPORATION
TENDER NOTICE

This is a two bid tendering system for Comprehensive Annual Maintenance Contract Of Computer

Hardware And Printers for the year 2023-2025(For the period of 2years)for Bhavnagar Municipal

Corporation. Tender Document No: BMC/COMPUTER/09/2023-24and the tender document consists of —

Inordertoexplorethebest possible rates, BMC is inviting technical and financial offers from the interested

bidders.
Sr No. Details Value

1 Tender Fee Rs. 500/-

2 E.M.DRs. 9,500/-

3 Start date of Tender Documents Downloading 15-03-2024
4 |Last date of Tender Documents Downloading 20-04-2024
5 |Last Date for Physical SubmissionOf Tender Documents 25-04-2024

1) Bidder shall submit their bids on https://bmc.nprocure.com. In addition to that, self-attested (seal

2)

3)
4)

5)

and signature on each page by authorized person) hard copy (spiraled copy of documents) for
Eligibility & Technical bid to be submitted at BMC Office along with the Bid Processing Fees & EMD
on or before last date of physical tender submission. However, Financial Bid must be submitted
only online through e-Tendering website on https://bmc.nprocure.com using digital signatures.

The Bid Processing Fees & EMD Section (Preliminary Stage) and Eligibility Section (Technical Stage)
will be opened on the specified date & time in presence of the committee members and
representatives of the bidders who choose to attend. Commercial bid of technically qualified
Bidders are open after evaluating technical bid. Bidder’s representative will be held responsible
for all commitments made on behalf of the bidder and that will be considered valid for all further
dealings related to this tender process.

Conditional tender shall not be accepted and will be treated as rejected.

Any offer, which does not meet the technical requirement, is liable for rejection. Commissioner,
BMC reserves all rights to reject all the offers without assigning reason thereof. Commissioner,
BMC reserves the right to accept or reject any or all tenders without assigning any reason thereof.

This Tender notice shall form a part of contract document.

(Signature of the Bidder with seal/stamp) Page 2 of 22
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SECTION 1 : PREQUALIFICATION / TECHNICAL BID:-

The Tenderer shall have to submit Technical Bid with related documents in “Hard Copy” through
Regd.A.D. / Post. This cover must contain self-attested proofs/documents mentioned in third
column against each criteria to qualify in technical bid.

Criteria

Proof Need To Be Submitted

A Demand Draft of Nationalized Bank including the
public sector bank or Private Sector Banks or Commercial
Banks or Co-Operative Banks or Rural Banks (operating in
India having branch at Bhavnagar)for Rs. 500/- (Rupees
Five Hundred Only) against non-refundable tender fee in
favour of the “Commissioner, Bhavnagar Municipal
Corporation”.

Demand Draft

A Demand Draft of nationalized bank including the public
sector bank or private sector banks or commercial banks
or co-operative banks or rural banks (operating in India
having branch at Bhavnagar) forRs.9,500/-(Rupees nine
Thousandfive hundred Only)against EMD in favor of the
“Commissioner, Bhavnagar Municipal Corporation.”

Demand Draft

Copies of documents defining the constitution of legal &
stable power of attorney of the signatory of the tender
to commit the Tender.

e Partnership Deed Or

o Affidavit of signing Authority
(Format of Affidavit as per
Annexure-2on Rs.50 stamp
paper and it should be original
government notarized copy or
duly attested by the First class
Magistrate)Or

e Shop License

Bidder must have minimum avg. annual turnover of Rs.
10 Lacsduring Assessment years [Either of (2020-21 &
21-22) or (2021-22 & 22-23)].

Single page CA certificate
(For the Assessment years,
[Either of

e (2020-21 & 21-22) Or

o (2021-22 & 22-23)))

Income Tax returns
[Either of (2020-21 & 21-22) or (2021-22 & 22-23)].

Income Tax returns(For the
Assessment years,

[Either of

e (2020-21 & 21-22) Or

o (2021-22 & 22-23)))

The bidder must have valid registration certificate of
+* PAN Number,

% GST Certificate,

EPF RegistrationCertificateand

% ESIC Certificate

*

€0

*
X4

L)

>

7/
*

Attested copy of

e PAN card

e GST Certificate

e EPF Registration Certificate
e ESIC Certificate

(Signature of the Bidder with seal/stamp)
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Criteria

Proof Need To Be Submitted

The Bidder shall not be under a declaration of
ineligibility / banned / blacklisted by any State or Central
Government /Semi — Government/ ULB’s/ any other
Government institutions / Nationalized Bank in India for
any reason as on last date of submission of the bid. See
Annexure-1

A self-declaration (as per
Annexure-1) on Rs.50 stamp
paper. It must be original
government notarized copy /duly
attested by the First class
Magistrate

The bidder must have carried out minimum 2 AMC
contract in last 5 years of AMC of Computers OR AMC
of Printers OR AMC of Computers and Printers in
government or non-government organization.

If project is successfully Completed then bidder has to
attach work order and satisfactory completion certificate
from competent authority. If project is “Ongoing” then
bidder has to attach work order and satisfactory ongoing
certificate from competent authority.

Date will be calculated from the last date of

downloading tender document.

Note: To take any work in consideration in this clause,
Either “AMC of Computers” OR “AMC of Printers” OR
“AMC of Computers and Printers” must be explicitly
mentioned in Purchase Order OR Work Order OR
LOI/LOA OR Tender Document OR Completion Certificate
OR Satisfactory Ongoing Certificate.

Work Orders

AND

satisfactory completion
certificate/ satisfactory ongoing
certificate from competent
authority

The bidder must have main office or branch office in
Gujarat compulsory. Main office or branch office must
have existed since last 2 years in Gujarat.
Date will be calculated from the last date of
downloading tender document.

e Copy of shop license(New or
renewal) (Must not be expired
and must show 2 years of
existence)Or

o Professional tax paid receipt
(For the Financial years [Either
of [Either of (2020-21 & 21-22)
or(2021-22 & 22-23)])0r

o Copies of electricity bills of last
two financial year(two for each
year) Or

o Copies of Telephone bills of
last two financial year(two for
each year) Or

e Copies of Lease line/
broadband connection bill Or

e Lease/Rent agreement (which
can shows bidder’s presence in
Gujarat since last two year)

(Signature of the Bidder with seal/stamp)
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Criteria Proof Need To Be Submitted

10 | Staff detail with complete escalation channel in tabular | All details on company’s
format [with details like Emp. Name, designation | letterhead with seal and sign.
(project manager, Team leader, developer, tester),
qualification detail, experience in current company, total
experience]

11 | The Bidder must have to submit covering letter (must be | Covering letter as per

as per Annexure-3) on their company’s letter head with | Annexure-3

duly seal and signed by authorized person.
Kindly read carefully technical bid criteria and submit only those proofs which are listed under the
column name “Proof need to be submitted

SECTIONZ : How to submit hard copy of Tender documents/Cover

1) TENDER FEE AND EMD COVER

The tender fee and EMD must be submitted in a separate cover and this cover must be
superscripted with detail like “Tender fee and EMD Cover, Tender No, Tender Name, Agency
Name, Mobile No”.

2) TECHNICAL BID COVER

The Technical Bid must be submitted in a separate cover and this cover must be superscripted

as “Technical Bid Cover, Agency Name, Tender No and Tender Name”.

3) MAIN TENDER COVER

3.1) Technical Bid cover and Tender Fee & EMD cover wrapped in main tender cover (Hard
Copy) shall accepted by Bhavnagar Municipal Corporation by only Register A.D or Post
only.

3.2)  Technical Bid and Tender Fee & EMD cover must be submitted in a single cover and this
cover must be superscripted as “Tender No, Tender Name, Agency Name, Contact person
name, Mobile number, Email Address” and shall be submitted to the EDP Manager,
Computer Dept., BHAVNAGAR MUNICIPAL CORPORATION, Opp. Smart Bazaar, Sir
Mangalsinhji Road, Bhavnagar-364001 on or before Date: 25-04-2024 up to 06.00 pm.

4) Tenders received after due date will be rejected. Tender received or due to be received after the
time limit will be considered as rejected.

5) BMC can open tender main cover/technical bid (if tender fee and EMD is not found in separate
cover as mentioned above) cover to process tender fee and EMD.

6) Tenders (which does not have any work related indication on envelop) which may get opened
before the due date are liable to be rejected.

7) If EMD & Tender Fee are not found enclosed in any tender cover, then the tender will be out
right rejected.

(Signature of the Bidder with seal/stamp) Page 5 of 22



8) Tenderer MUST NOT mention rates in Technical Bid. Also tenderer MUST NOT mention rates via
any offline mode/manner.

9) Original tender documents must be submitted as it is without any modification, with duly sealed
& sign all the tender pages to confirm its reading and understanding clearly by the bidder.

10) Each and every documents attached with the tender must be a self-attested. Kindly don’t attach
extra documents which are not required.

How to Prepare Tender Bid Covers
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SECTION 3 : TERMS AND CONDITIONS OF THE TENDER

1) General Terms and Conditions :

1.1) Aoc{[ASES ULl AFlAS A/AAAA A5 (82 Aol dls) weal wistdll Aol ds
wdl sHBlac ds wacl AesIl s waal o ds(d ¥ elRdul sl
sl 8lal Aal ellcdatolR vt 2t YRtadl slat)ell 3.uoo/-(Hiat ui A 3M2w)«{l
dlot-3s3ccd 2052 §l [SHlos glseoll w3uMl "s2eR, eldedR RJEARUA

SIUR et "ol ol aucle(l 39,

1.2) Woc{[ASES URL AFLAS A/AAAA A5 (8 Atell dls) Wl vietdl Axtall dls
vl SRl ds waal Aes3l ds wgal Aud dsel(d ¥ elRdul stHol3l
5l 8lal el ellctetdlR vl L URledl 8lat)3.¢,U00/-(HIAL olal &%1R UiAA
3ayell AUl BUles glseell wWFUHL "sMlac?, eldedR  RJEARUA

SIURlet” ol otHYl ucllell 289\,

1.3) 26520{l SIBalcAls scllell BDeEll dl.R0-0%¥-202¥ B. ad 2052 WFA uslAScloll

Al dl.RU-0¥-20% AR 1¢:00 clloul Yl B.

1.4) RA 20581J2R (Aewdl, ellasldR RRUA slURAs, ARMocRe s,
AULCAo1OR-3 $¥001 WA cll.RU-0%-0% AR 1¢:00 clloall Y[l sl e

A8 5 Uls Wreedl o UBlUd sclla] 6.
1.5) 2052 o{lAotl $IRLAUR E Sl WA UB A3 B

a) 2Rl 2052
b) 2052 $lAal EMD $laldlRe] 205
c) DAl AW WA UHAULL HACL 2052 LUl Hl AclHL AU o1l
d) W@ W.SL.aAdR} 3:3 WS UR YSAAUHRAMAA 205
e) AY3I| G caug) 2052
1.6) 5185 URL 2052 205301 WAl S8 URL B /AdA vRs1R/xls1R saletl yel
[ SR RLRUA sPssA Mol B U sl Sl UL S ual

uatel altuclH el o3,
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1.7) 3l $IH U ellal Aot https://bme.nprocure.com GUR % GRcllell @9, Mo

sleul Ila elal et ), Al Agerlle(l olls dsiat 2€ awaLalHl vl

1.8) ® ULl 2052 HyR 2% A WA ALl osel salell (Rau-30 Ui AflNee 531

ogcllo] @A, (20520l $AR 51910 WA WETA scllall 233.)
1.9) Ul s U2 RAs2 UAA Aol Aol 518 Ager{lad st AL s (3.

1.10) Wso{loll i Nl wacl ASal WU ollotcdoll Ul

a) A¥Rlloll i gl Wl ASAMSIU $AB2AA ol 291 2 el
afesRAAMl Slell RFA. Aol Boll wlit WU WA At WS JSRAAHL 2

HL A % Aol Alls Sloglse (AMC) sl HIS Hlol ARl HE AL,

b) Ul Sleglse HEE RAse Uotk Aol i WGl waal At WG A
AlleloldlR ML otel dla, A oflAHA BsUl st wual 1R RAs2 YotlR
AAR{|A LOI Helloll WU [Baul al st MR clas/u@Eld el w1
WAotollaRell olAu Aot NFU Wi [Augs sculoll @A el BMC uid
W3 WeaRoll i ysiRell clletel] B A AAse Usik Asloll 224,

c) GURsd Y&l ol 1.20(b) Yxe Al WU Rauul 1 ctas/y@d Aeolarell
oA Aot WG WARHRs sall ol A A W Rad ubloll yds
Rad MR 3. 00 Ualcdl ayecldl wd. Uotcdl suld U Y&l ol. (6)ell
oglatclles Al Yool slalallgl sclHl uad.

d) GUAs Yal ol.1.20(b) Yxol oflRAH{ Al WA wWid [Quejs sA
aAls/YRE@ A Aoyollar H@ Aot/ IAglellowell stolldl well W20
Reata ollAudl drgell S8 » Ass cackRaUl ¥ oA 51 lSAR/SEAUNGR
slarclaltil AU ol(@.

e) ul Sloglse HIZ RAAse Uotk Aol olia wWglU weal A wFU
elcetdR gL otgl alat, Al ollAH{lal BsUl st wual MR RAse YotlR
Aol At ysikell Gualoll siéar AUouglellolett wéusll Aoy
HoUHL 25 ellatotolR Ml BURLlsd el ol 1.10(b) Yol ol A Al
Wl @ues sRA Aeo(lar WA Awcalell 3. sldaR ot/ Iglcdlotetl
WeAatl Rsoll wetld, ol sl (Aciol & dl Al 20520l Ysl ol (6)ell

Vot cEloll SlotaesSull Yorol Aol GUR stalauel sRaml ual,
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1.13)

1.14)

1.15)

1.16)

1.17)

1.18)

1.19)

1.20)

1.21)

1.22)

2052 MRAUIR GlRL Y UAA 205 2052 vl ARlwell 180 (& cldatl AH2DUOL HR
acfls (A 12 o 8.

§AR scll UHA sARUL olAUR{le{l 3R Yool 3%A sall WA 6 Al

sclloll 239\

UL Allds Sloglseell Yect(AHA HALET) At Al glRL 13| BRUL 6lle LOI AUl
AlRlwell R anl (% H)ell 2839

%l il 20°U-29 ol cllils Sleplse ABUAULA dY 2023 -Uall s Slogiseell
Yect Yol alal A udcll HoyR ot @, dl day 0:3-uUell dlls slegseul AlAse
UACA Aol Bl 205U HYR WA Glcll A 2 oAl Sloglse HYR ol A Al Yl
s3] sRausll 234

Als Sleglse oA A UHA € scllatl WESR BMC WA Aol @A, 4l HER
widla 5168 stel ealcatdi Ad o8l dal Wl and H2 Hdwl ¥ el s3l

ERR

2ol ARAMHL ¥ v HL UlSl/GAR scllell ¥ AHl Sl8URL USRal %812

sclloll AYLl wU@sR sPaBlA Mol 8.

SlEURL WElotl 2052 HoyR sclloll ¥ olliinyR sRcllotl AYLl @SR sPasla 2233,
WA Aoll (ARl €35 20522 vitlatscll 239\,

ol RAs2s Aol sl AU wUY3 BlsA, A Wil oAs e s3 Security

Deposit %l 53|, Slozlse 2(lale sauHl uUadl.

AMCall dH2U0L el %l AAse UdA Aolle] s1 BMColl uU[@sFAx
A sRs otel wnua A s@sRsll, eladadr RARUA sURAA WA 88 uul
UAHA $AR AHA sclloll Al Aol 183wl GuRid sParsll, euasdR
RARUA slURAt WA RAse UdA Ax¥ololl EMD/SD it sRclloll dell %32

QU AR 6As Al sclloll A1 oDt 3L
R SIuAe:

a) ¥ Welof 2052 HyR W A WERA uAl @l saloll (tax 30 Hi sluw
AglaUs dA/AAAAs (@AA{lals) watcll viletdll Aol dls weal siHERRA

ols Al Uesl3l ols waal Yt ds (3 B ARl stHI(3L sl sl wa
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ALlatotoR vt AL YRladl sl)oll AonelA et tlle HayR @A §E Slolse ML
10% WMol Ryl SlAle Buios glseoll UMl wadl ds A3l
3UHL(® LOI ofl Atdlut ol 2 ay w3 HEell HIZ HlcU Slcll ASA U
AlLAetdRAML WA VAGA gt Al)"s@2letR, ellastdR »YARUA SIUR et sl

allHl wHL s2Lcalefl 289\,

b) l Ryl SlUlofle 2l Slegiseall AUl Yal gl uglell 3 H(@atl yl BMC
WRA oHL AMAHL A U RURGLE SEURL Alclotl Ul AR URd scllMl

uLcll,

c) ¥l RAs2s Woror{l uL 512l Y@l sRauul (g ot wecl L sIH AUUARA Hlsla
ol & Al AroR{A 1l 5pAAA RAsy I3l SIAAle BMC glRl il scUHL wad

Ul %32 HWRUA AR 6As Alresal Ui 1.

d) Y&l ol.2.2¥ YHIQ Al AxeR{lal axl 2023-Usll Sleglsesll AHANM Yol Ul
Wle  AWoR{lol WsUSoAot UUAHL WA Al AsASo2Uotoll UHANO Y&l LAl
wle 3 HEoll Yl Axololl SDoll 2851 URA sRcllMl olgl A, 3 HEoll e

SlEURL Ul cllR SDell M URd scllHl uLaal.
e) Wsl.l.ol.5U9,cdl.12/09/03 01l UAA URUAML ¥Rl Yol SBI €lRl 83y
salM WA s BWofle ¥ dls ARed| wrells L oL ui 2.
1.11) Aol sl dtctal HZell AHAUN : Ago{lotl YARAEA ofl Ax .l Hl v

10:30 sclls ol 1:30 SCES €R2ol Aol UR 0%:00 sclls Ul $:00 €2lel
olAM Aol B-A 25l GuR Al VoL 531 uuclls] BN, CURsH UM

Raa 518 wRwee Aol sclell 3R Gell aal @R slreger (Aewolsil

URSE/ 51Ul YUtlagAuR dAlesi@s VoL 531 wuals] 82

1.12) BMColl (@ os33lautd ®cll ¥, Year End AHA AQA-N HIAHIAUL 182 el
(& ctul os33lauct Gell s A AeAolHl ANgerlle(l Weollaa SleuRl atllal WL
Al ok BMCA glaR R&cllo] 3. oAUl Hal ol.(S) Yol Uocdl dycaHl

L.
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2) 2052 WA A 253le{l allold :

2.1)

2.2)

2.3)

2.4)

2.5)

2.6)

2.7)

2.8)

205 U WAl €35 SlsRoe A-YUHIQN A (Self-Attested) Slall A, oML

sallcllsles el 1R 33 ol Slal Al dulRlell SlsyRo2 Alscll ol8l.

Yud saR UR AYololl HAUGER cAlscloll MUBAH iR Wl F-ASA WAJUoll
GeAw sclloll 283, BYl BMC ul HollSAH ol wUcll S-AFH A3% Gu -
@s H2loL, 2052 MUAL, 20520l e ([AoLA AR QA sl 531 ast. %
Yud scR UR Hlolsd ook Al S-AFA AJA GeAur o8l st dlat, l
2o5? Aol HeayQl YUl AYoR{lal ol Haal UR BMColl 518 erclloleldl
89 5l(3.

WA SIARSH (B S8 Sl Al) URASs Q% GU 20U IlA U8l U fle 83l

2oS? sARML lsalla] 84

£3s WERA 2052 SlsgRoeHi wUA Usolls e yololl UAs vuseusll
Wes, yad ad U@ Yele €ls ua oflst ad U Yz €ls g5t wlolcldat

N-procures{l Aoige GUR % aRclloll 233\.

UERA %Al €38 /dHIH w2 llHl yauH dell AMC HI2 3l oflst axetll
AMC U2, Y[A2Els @l @lRelloll 3. %l Asle BSH MR UL YU el
AMColl uA ollost adell AMColl el o8l Rt 8, Al Wllell R o5

Alegse oLRLeltHl AL,
AsAat-1 Hi WRQUAA 2so{lsA ollsotl i Hal/ARAML sAAClslA Ut Aol

o YR ollsell uotnedl ylsa Hi2 Hied dwteltHl ALl

2osUlL aRet el Yo % AAololl dHiH WMol M YUl gt 2lecd
(Fed ¥ A sLfeell Yuoll A 2led, i Mool Yuoll s 22d,
AHIH BolRletl YUoll A A2 AdReAl URAN $Rcll $l8olcd A2c) Al e
(L) &9, Aol dHH wWelell s ASolodoll Sloglsee(l siHo(31

A0 2(lAetoll stlatldl tlle stonclHl 4L,

Woo(|RA AHIH ellcl GST cldlRall Rclloll 239\,
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3) 2052 HI2 %33 22l§ el cAdd ol olledd :

3.1)
3.2)

3.3)

Aol WA $%AAUR ALl sLH HIE At s /YU 2Ly Sl % B\B3l.
BMC QMldHi aQud A2A xedl gl BMCell 3l Sleglse H $lndd
WorollaRe{l 5103l ¥ ccdotl AAMSRS ot dlat, dcl (Bl Axalall -
WAo(A2URa cAleslAs B ad-10 Ui decalsll 4.

BMC HI2 $LAA AeollaRell ARel3loll (Buml wcA AoEAR ¥ A
slndcd WoEaAell Ae13oll (B Ayl WA Guctet Sl AlsA Bl

BMC o 818 U@l R st st & (3.

4) AR A sclloll el 5 uUA FAUHERRA :

4.1)

4.2)

4.3)

4.4)

4.5)

$U(l/AxR( oflAHo{l WssU 3R Yorol AcuAl Y3 wisasll 3. Fui
Al drd elaetdR RYARUA slURael glRlL YAAAH AUA A wul GARRA,
%5121 Al WS YHIO Aol s3] s2cllefl 283

B ULle] 2052 YR ¥ A WA ellalsldR UsletolR Ull@stoll NeSot NS Aues
R Alotct WA el cRyHlal 1o g2 oRls U WAd Aot WS
oA {lol wot 5AIHL H1g2R s18AR Ul o2 el wod AMCHL el

Al e ol Al wuuauo(l 233\,

Ul SleglseHl AlAse Udd VAx{lA % e/ Uued AlA 52 AHl 51 Ul
YsRell ARZL ALY AR ¥3RAUA Yol SlElol/8arelAlet s3] wluclle] 233,

ul SletseHl dlAse =dA Ax{|RA BMColl o 518 Vel waal
5o NGlGoll s Slogse HI2 RAAse YA Aol waal [Qozeil ol
Aslellotatl slogtse 12 AlAse UACA Aorll A S8 oLl W/ 8y Y&
Ascot scloll w3Rald Gell gl Al AwR{lA Asctat sclloj VA, AUscotoll
UMA ¥ SR/ Ul NAAHT MG AN dl A dAHH AaR{ll R A 8y

Ul MG UAG ORUA U 20501l Wotc2l s Yol UolcEl sRellMl wUad

UL S1RfeR slSAR A Yool cllils sloglse SUYldeR{lel (MM YsIRall 2UR-
e Aall) @2
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46) A4 ASHll MQoeell AL 518l Ralaletl i AR wWdd AMCHL
dRLelletl 33, AHY A Hecdloll Ul (BrUHL L1 RAse A Al 8\

cLdlRlell A% R GlEEcllall 3.

47) A3 WSHel [Qozell VMol sH, JcdAAUR A sl Rcl2éell dAHIH
AARULEU AMCHL dlalcllell 283, AHY AR Gleddloll Udl Brunl L1 RAse

YAA AR S\85 AUl U AR HEAall 239\

4.8) 3l AMColl Sloglse Ml sl1ejeetl e HEACM A R oA wlcaul Yool

$Uo{lotl I Helculisall ¥ UleU cllucllell 33\,

I\Sl; Name of Computer Parts Allowed Brand Name
1 Motherboard Gigabyte/Asus/Zebronics

2 RAM Samsung/Kingston/Dynet

3 Keyboard/Mouse Logitech/HP/Dell

4 Processor Intel

5 LAN/NIC Card Gigabyte/Asus/Zebronics

6 Hard disk Seagate/WD

7 LED Monitor Samsung/LG

8 DVD Writer Samsung/LG

4.9) Ul AMCell SloglseHi Mo Ul WolR Al WAleRell 518 WU HeAUH

U AR B-A SUslloll et wisell ¥ WU cluRcllell 283\,

4.10) Axc(A €2 2AQ HBEA wul s11e /Mot /e ddRe] PM sRclle] 23 ol
AT Ae@AR PM ol AWE 2 [Raroll 2ieR S UL Buéioea vo@e
sclloll 7. AYR(A YAs sclléoll YU HIRAHL 58-58 ARl PM 54 dof
Lot EDP (Aetlololl sL8AR Aeollar ¥ slSARe] st Aetodl syl wd
WLl L 10 (B UdCL Ascot 531 PM Schedule otssl scllof 289 &L EDP

NaloR0] AYdd @8, BMCatl diH [Qewoldl usdAde s:clq] 8.

411) Aol gl YL ol. 4.8 oll ARA WodA olall olHallHl Al YAS WeHs]
UARL WA OEMall AREUAS/0EMo] [l 9 sRclle] ¥ el ARél udl3de

“s@81e128{], AR HSLAIRUUASL” o1l ollie] Aviclle] ¥,
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4.12)

4.13)

YAs PO/S-ASA/ A AU/ Slot/ElsIElol etoll 2lsle /33 MitaAM glRL 1.
dAl, YAs SRYclFB ¥ A 8 Alcel sl U2 st Ayl 2slAsc Auer
U olloldlell (Bl 3 8e)/8l8le o, 8 2l8le vl dRlW, B A 8y
WocdAo{IBMColl 2wuef23oll BMCU WA wlFeH olo?, 8 Aed sl HIER
ANAl oWl AAR{l, RRAA olrRe(l (Qotd cdR) (Qotdar HE

AT ULl Al EDPAeUaHL 8oat§ sRUclclle] 234

UL slHoll Sloglseatl AHANOL MUt QREML A BMColl MM S1jeR),
Qo2 Well, AUAY, U5 ddR (3 ¥ UGl WR &l ¥ Al o5l
AHUOHL WRle satdl AAA 8la) GUs:Well Ao/ A(d WS OEM
Woj AREl Aoz (VoL MR Sld AL sRACUA, OEMall ool W
51-20S[A2o, OEM Aol WA GusWL VR s2Acq Ul (Blee-8ot AR
AA2s 8 Aea sAcal) RAse UAA Axwa{A s:clle] @A ARl Ul

g120lot % 518 AL Wt WA s2cllell U Al A BMC gl sl 1Lal.

5) ANoeoll ARAl U [N :

51) AAclal 51 Ascllod UNo2 s A oAl
52) oy 023-Usll Slezlsz MR Yld QuRs (Quarter) Yol vl wle Ysclloll
REH
Quarter Amount =2 Year AMC amount
8 Quarter
53) BMColl ofl[d-[200 yxu ANoe Ysallell 2ARdAl/stael dol|ld Yalal 50
Yscplloil [Acioal ussiallell Aor{lal 58 wAsR atell.
5.4) UNo2oll e ARABMC ol o{l[A-E200 Yool 82,
6) Qalcl:
6.1) 2o5ul ealdct 81 ugl weH VoL scll MR BMCell slgeR (detlolsil

URsE/sHAR Gl PO/AMAUN/S-DS A/ Slot/8l81EoL eriell Elsle /3013
Aol el sRelML AN, Boll UR Aol dAlesi@s 202 5112031 sRclell
&
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6.2) GUASAYElol.(6.1)4x0l Aol AV scll 2 @l yAL, 1 Rauul (81
QU Aol Rclaéetl AHAHL, B 3ol ol AMAY S-RSAdl BMCell
slejeR [Aewdlell A@sIRl/sriudlasa aldl RgA) Aol 53l eals] 8
WUl AUl YSRe] ReS Gl Yl wluclle] 4.

6.3) %l GUAsct Y&l (6.2) Yol Aol B AxaMl AL oifd 53 Wl Ros
W Yelz o8l AU, A uld PO/RAMAUN/ES-ASAH/ Slo/2lSI1EoL 2l
Al8le /313Ul AuAAL sl H123.200/-Ud (B AW Vel W sclHl wLadl.

6.4) %l AN GURAsct Y&l (6.2)0ll lolaleS Yot 1 (Eaul Aol si1 Yol o
gclloll (BRAUUL AMLel YsRe} 65 ollad Ylle AUAG 63, Al Aall (Bruml HedH
3 H[EollHl AHaal Al Sloglse YA AlA A udcl (AMill B ugg olal @l yelud)
BMCoj &l8AR JUR s3], BMCHI URd &aRelet 31 ulluclle] 283, oAUl 3.200
wld RBax uld s18AAN Valcdl A salldl wad. Ay BMCoj 6l8AR
UHLel YSRe] old Ao Gllode] &L8AR (BMColl 8l8ARe{l Gllose] UMl USIRe]
sl8AR WBeul HA ot 8l sl8ARe(l wled sL8ARA End of Life 53| olllet &2,
Ul UL YSReL 58 Ao 51011 BRURN Y o) BMCHL UL sclHl o8l
AU Al YUl Axololl RsDIE B uofle 93l scunl 2a 8l

6.5) Wolc@loll M Wyar{lotl 51¢F uwl ollet 3 Security DepositHiell stuctHl .

6.6) Wolc@lell 25U Security Deposit ol 25Ho{l HedH Halela utlot 233, AVl
25U Security Deposit ofl U ctll %3, Al ellatatdoR REARUA SR SRl
UHA AW B sclloll AUESR WAl VA2 CURid sPasll, ellaator
AR sIURAA WA RAse U Aer{loll Security Deposit %1 sclloll el
%32 %RUA WA cAslRe sclloll A(AS51R W@l 283,

6.7) %l RAse At Wl dgdl oL stuul Agse UulTu O, A ANl s1H AU
Wl WA s2Acl Aaumi 2 AU Aol At GURidall WRASE YAt WilA
allotataltall 284

6.8) ll Sloglse WoclAofl S8 UQL wseHHl 10 Raui 3 ¥ Al dy alR AMlel
ysRell AUttt sl GURAA U Al Aol 3 Uloll YRS 8}/ YlocH

U2 3. RU0/-o{l U@l scUnl uladl.
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6.9) %l Sloglseoll AHANO €12l GURASA HEL ol. (4.8) Aol (4.9) of Wl U ol
gl Aq et GUR Alad Al RAse YA Aol wAel
a) B-A olecldd Udue(l wIaetet suslotl Wl oo (Bud Bl
54 Aol WAL Uol@l 23U YA AcltHl AUl
b) WA Ao ollos el HEAAL WU TlleslAs Y&l ol. (4.8) ol (4.9)0ll

glatalle Horololl allosul wlecdl vuats(l 233,

) AxaR{ladl GUAdL sA AU Glosatl WUl 818 o BUd YsaaHi
AN algl. Al vl YslRall 8Yoll QL Ul UdAl UEG WA olld
YsAAA A Al Acl BruMi ueE wWedell U BMC €l Ysl ol

6.54% 0L Ul AcltHl AL,

d) QalcEl sUld M2 Yalol, 6o{l SlotausAysol stalalgl saUHl uad.

e) %l Sloglseoll UHANAL ER312Ulet WL YsRall alcEl 3 &l ay alR s:clloll
%32 Us, Al Axeloll Security Deposit ®ict 531, %32 AQUA Wxsola

6As lre sl 1.

7) GURSc cdAHIH ARAl ULElal vitlatsdl 239\
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SECTION 4 : SPECIAL CONDITON OF THE TENDER

e In order to explore the best possible rate and ensure completion of the work in the stipulated
time limit, BMC is inviting technical and financial offers from the interested bidders.

e Commissioner, BMC reserves all rights to reject all/any of the offers without assigning
reason thereof. Commissioner, BMC reserves the right to allot the work to any of the
agencies without assigning any reason/s thereof.

e During AMC period, if agency work will not found satisfactory by BMC officials then
commissioner has out right power to terminate the contract at any point of time. Also
Commissioner, Bhavnagar Municipal Corporation reserve the right to forfeit the SD of successful
bidder and agency will be black listed, if decided/required.

SECTION 5 : ALL QUERIES CORRESPONDENCE TO

e If you find any difficulty in filling the tender then kindly contact on below mention address:
EDP Manager,
Computer Department,
BHAVNAGAR MUNICIPAL CORPORATION,
Opp. Reliance smart Bazar,
Sir Mangalsinhji Road, Nr. Kalanala
BHAVNAGAR-364001
e Phone: 0278-2431887
e Email: itmanager.omc@gmail.com
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SECTION 6: FINANCIAL BID FORMATE

COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF COMPUTER HARDWARE AND
PRINTERS FOR THE YEAR 2023-2025 (For the period of 2 years) -- Price Bid of Tender No: BMC/COMPUTER/09/2023-24

Group 1 : List of Computers :

Unit o .
_ - - Price for Unltnfrlce Price For
Sr. Itemwise Specification ' Existing 1% year for 2 year 202_3-2025
No. (Brand Name/ Model No/ Processor/ RAM/ HDD/ Monitor) Qty (without (W(lstg_lt_))ut (W(lst;?)ut
GST)
=(C*D)+
A B c D E F ((CC* E?)
1 | ACER - VERITON i3-3240/8 GB/HDD 500 GB 19" 1
2 | ACER - VERITON i3-4150/4 GB/HDD 500 GB 19" 25
3 | ACER - VERITON2640i3-2120/4 GB/HDD 1 TB 19" 1
4 | DELL - OPTIPLEX3070 i3 9100/4GB/HDD 1 TB 19" 15
5 | DELL - OPTIPLEX3080 i3 10100/4GB/HDD 1 TB 19" 23
6 | DELL - OPTIPLEX5070 i5 9500/8 GB/HDD 1 TB 19" 1
7 | DELL - OPTIPLEX5070 i5 9500/8 GB/SSD 250 GB/HDD 1 TB 21" 1
8 | DELL - OPTIPLEX7090 i7 11700/8 GB/250 GB SSD/HDD 1 TB 19" 4
9 | DELL - OPTIPLEX3050i7 7700/16 GB/HDD 1 TB 24" 1
10 | HP - 280G1i34160/4 GB/HDD 1 TB 19" 50
11 | HP - SLIMLINE i3 4170/4 GB/HDD 1 TB 19" 24
12 | HP - 280G3i3 7100/4 GB/HDD 1 TB 19" 40
13 | HP - 280G3i3 7500/8 GB/HDD 1 TB 19" 10
14 | LENOVO - IDEACENTER i3 8100/4 GB/HDD 1 TB 19" 10
15 | I-BALL - ASSEMBLE i3 4170/4 GB/HDD 1 TB 19" 1
16 | I-BALL - ASSEMBLE i5 4590/4 GB/HDD 1 TB 19" 1
17 | RED - ASSEMBLE i3 4160/4 GB/HDD 1 TB 19" 1
18 | INTEX - ASSEMBLE i5 4670/4 GB/HDD 1 TB 19" 1
19 | FINGER - ASSEMBLE i5 4590/8 GB/HDD 1 TB 19" 1
20 | SIS - AGILE i3-2120/2 GB/HDD 500 GB 19" 21
Sub-Total of Group 1 : Total Cost for Computers
Group 2 : List of A4 Printers :
1 | HP 1020 45
2 | HP M1005 3
3 | HP MFP126 6
4 | HP M128 4
5 | HP M132 2
6 | HP MFP427 1
7 | HPP1107 1
8 | HPP1108 20
9 | HPINK TANK 319 1
10 | HP CP1215 1
11 | BROTHER DCP 1
12 | CANON LB2900B 3
13 | CANON G2000 1
14 | CANON 3010 1
15 | SAMSUNG ML1866 1
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16 | SAMSUNG M2876 I
Sub-Total of Group 2 : Total Cost for A4 Printers

Group 3 : List of A3 Printers :
HP 435

HP 436nda

RICOH MP2014

RICOH MP2001L
RICOH MP2014d

N[R|[FRr|o|F

G| WIN|F

Sub-Total of Group 3 : Total Cost for A3 Printers

Group 4 : List of Scanners :

CANON 6
HP 1
MICROTEK 1

Sub-Total of Group 4 : Total Cost for Scanners

Group 5 : List of Projectors :

SONY VPL-EW455 3
HITACHI 1
EPSON EB982W 1

Sub-Total of Group 5 : Total Cost for Projects

Group 6 : List of Laptops :

1 | HP PROBOOK6460b/i5-2410/2 GB/HDD 340 GB 2
2 | DELL latitude 3510/i3 10110U/8 GB/HDD 1 TB 1
3 | HP NOTEBOOK AB516TX/i5 6200U/8 GB/HDD 1 TB 1

Sub-Total of Group 6 : Total Cost for Laptops

Group 7 : List of Plotters :
1 | CANON IPF77 1|
Sub-Total of Group 7 : Total Cost for Plotters
Final Total (Group 1 + Group 2 + Group 3+ Group 4+ Group 5+ Group 6 + Group 7)

Note:

1. Bidder must have to fill price of each item mentioned above. If price is not filled for any above item,
tender will be out right rejected.

2. Price must be filled online only. Prices filled/shown/displayed in any other way or format before
Technical scrutiny, tender will be outright rejected.

3. All rates must be exclusive of tax and tax will be as per the government rules.

4. Agency must have to quote the price online on https://bmc.nprocure.comonly.
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SECTION 7: ANNEXURES

ANNEXURE-1:Anti-Blacklisting Certificate
(On Non judicial Stamp paper of Rs.50 duly attested by the First class Magistrate/Notary Public)

| M/s. (Bidder),

(the names and address of the registered office)

hereby certify and confirm that we or any of our promoter/s /director/s are not barred by
Government of Gujarat (GoG) / any other entity of GoG or blacklisted by any state government or
central government / department / agency in India from participating in Project/s, either
individually or as member of a sub-contractor as on the - (physical Bid submission Date),
rejection in case any material misrepresentation is made or discovered with regard to the

requirements.

We further confirm that we are aware that our Application for the captioned Project would be
liable for of this Tender at any stage of the Bidding Process or thereafter during the agreement
period. Dated this Day of 2024.

Name of the Bidder

Signature of the Authorized person

Name of the Authorized Person
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ANNEXURE-2: Format for Letter of Authorization

(On Non judicial Stamp paper of Rs.50 duly attested by the First class Magistrate/Notary Public)

To

Commissioner,

Bhavnagar Municipal Corporation,
SirMangalsinhji Road,
Kalanala,Bhavnagar-364001

Shri domiciled at (Address), acting as (Designation
and name of the firm),and whose signature is attested below, is hereby authorized on behalf of to
negotiate and settle terms and conditions, finalize, approve, sign and execute Agreements,
Documents, Endorsements, Writings etc. as may be required by BMC for the work of Tender
BMC/COMPUTER/09/2023-24 “Comprehensive Annual Maintenance Contract Of Computer
Hardware And Printers for the year 2023-2025(For the period of 2years)” and is hereby further
authorized to sign and file relevant documents in respect of the above.

TABLE: -1

Details of authorized person who gives authority (Ex: Director, MD, Chairman, proprietor etc.)to
person mention in Table-2 to execute tender

Name:

Signature:

TABLE: - 2

Details of person who received authority (Ex: Manager, Tender Executive, Team Leader etc.)
from person mention in Table-1 to execute tender

Name:

Signature:
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Annexure-3Covering Letter
(On agencies letter head with duly seal and signed by authorized person)

Date: DD/MM/YYYY

The Commissioner,

Bhavnagar Municipal Corporation,
Sir Mangalsinhji Road,
Bhavnagar-364001

Subject: Tender bidding for Comprehensive Annual Maintenance Contract Of Computer Hardware
And Printers for the year 2023-2025 (BMC/COMPUTER/09/2023-24)(For the period of
2years)in Bhavnagar Municipal Corporation

Respected Sir,

We hereby submitting our offer in full compliance with terms & conditions mentioned in this
tender. The offer is submitted in two separate and sealed envelopes marked as Technical Bid Cover
and Tender Fee & EMD Cover. We have carefully read and understood the terms and conditions of
the tender and the conditions of the contract applicable to the bidder. We here by agree with that
non-compliance in any terms & conditions mentioned in this tender document will result in
rejection of our bid and we will abide by any decision taken in this regards by BMC authority.

We here by certify that the person signing the tender is fully complying the 3rd clause of SECTION I:
TECHNICA LBID CRITERIA.

We are aware that Commissioner, BMC reserves all rights to reject all/any of the offers without
assigning reason thereof and Commissioner, BMC reserves the right to allot the work to any of the
agencies without assigning any reason/s thereof.

We do hereby undertake, that, until a formal contract is prepared and executed, this bid, together
with your written acceptance thereof and notification of award of contract, shall constitute a binding
contract between us.

Signature of Bidder (with official seal)

Name :
Designation :
Address :
Date: Mobile No :
Place: E-mail address :
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